
  
 

Café RD: Dec 2023 

St Michael’s Hospice Café  
Volunteer Role Description 

 

Department: Reception, Maintenance & 
Facilities 

Location: Hospice – Café  

Responsible to: Front of House Manager Vol Type: Standard 

Length of role: Long Term Context: Public 

 

Frequency: One half-day shift per week 
 

Outline of Role: 
This is an outward-facing role that will involve serving customers, chatting to everyone visiting 
the café, and preparing food in a small coffee shop environment within the main Hospice 
building.  
 
 

Role tasks: 
• Cash handling, using a till to process payments from customers 

• Providing a friendly and welcoming service to customers including, staff, visitors, 
patients and volunteers 

• Preparing food to a high quality, and in accordance with FSA standards 

• Ensuring the café area is kept clean, tidy and presented attractively 
 

 
Skills and Experience Required: 

• Numerate and confident with handling money 

• Good people and team-working skills 

• A reasonable degree of physical fitness is required, as this is an active role 

• Previous experience of catering and/or customer experience would be welcome, but 
is not essential 
 

 

Personal Qualities Required: 
• Friendly and welcoming to everyone in the Hospice community 

• Sensitivity to the nature of the environment 

• Willing to undertake training and comply with Food Standard Agency and Food 
Safety & Hygiene regulations 

• Confident and able to work on own initiative, but also able to take direction when 
required 
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Learning Needs: 
Statutory* 

Training Module Method Renewal 

Fire Safety for Volunteers e-learning  3 years 

Health, Safety and Infection Prevention & 
Control for Volunteers 

e-learning  3 years 

Food Safety & Hygiene Level 2 e-learning 3 years 

Food Allergies Role Induction  Ongoing 

Equality, Diversity & Inclusion for 
Volunteers 

Volunteer Welcome Session or e-learning 3 years 

 
*We anticipate that this learning will take between three and four hours depending on your level of 
experience in using online platforms. Support is available if you do not have access to a computer at 
home, or would like assistance in to complete the training. Please contact Voluntary Services for 
more information. 
 

 
Mandatory 
Volunteer Welcome Session 
Café Role Induction 
ID badge 
 
 

Departmental support: 
You will receive ongoing day-to-day support from your departmental manager, but will also 
be invited to Quarterly volunteer team meetings  
 
 

DBS Check: 
No DBS check required for this role. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Read and agreed by (print name)  

Signed  

Date  

 


